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The co-owner of chartered surveyors
Harrison Leggett on leases, job
satisfaction and the Italian consulate

The biggest misconception
about chartered surveyors
is that we are like the
surveyors you might use
in aresidential purchase,
but thatis a differentarea
of the field. Chartered
surveyors deal with a
range of property, either
commercial or residential.
We are governed by
the Royal Institution of
Chartered Surveyors
which has various divisions
covering different skills,
all of which are related to
land and property. Twork
in what can be termed the
general practice division.
Our core business
centres on the commercial
agencyside. In simple
terms, when companies
need new offices they come
tous to help facilitate the
process. This transaction
will have two elements:
firstly there is finding the
new premises, secondly
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dealing with the property
that theyare leaving, which
may not be as simple as just
moving out. For example, if
theyown the propertyand
want to letitrather than
sellit, suddenly they find
themselves contemplating
the role oflandlords. So
whatevera company’s needs
are when moving premises,
theyrely on us get the best
terms possible and provide
professional guidance.
‘While we do actfor both
tenants and landlords, I
personally primarily act for
the tenants.

Even when we've found
our clienta building they
like, there is still much
work to be done. In many
ways that's where the
real benefitofhiringa
chartered surveyor can be,
and asignificantamount
of money can be saved later
on by doing so. There is
alotto think aboutwhen

| movinginto a new premises

and because we have seen
so many businesses go
through the process, we
can putalot of experience
attheir disposal.

We can give advice on
the length of lease they
should be looking at given
the size of their business
and stage of development.
We advise them on

i whether theyneed anew
i structural survey and

how the findings of the
survey will relate to the
leasehold obligations

- theywill be taking on. As

wellas making sure the
price they are being asked
foris reasonable, we will
also negotiate the level

of incentive they get for
taking the space, such as
howlong their free period

i will be. We will also make
| sure any service charges
i are fair.

But there are some less

. obvious things to consider,
¢ such as whether you'll have
! permission to useitin the

wayyou want, whether

- there’salisting and if that

will have an impact on how
youwant to operate, and
if the business rate is setat
an appropriate level. You
would be surprised how
often the original asking
rate can be reduced.
Finding a new property
can be expensive, daunting

i andvery time consuming

: when youare trying to

! run acompany. Even so, it
. can be vital to continued

. growth,and askingan

| outsider to help with

- something so importantis
- abigstep. When someone
i asksus tofind them

| new premises, itis the

| beginning of a relationship

and building trustis
vital. They are entering

- ground with which they
- are unfamiliarand which
" hasalotofjargonand

legal technicalities, so they
have to feel comfortable
taking your advice on how

i tospendwhatcanbea
i considerable amount of
¢ theirmoney.

The first questions we
ask a client are “where
would you like to be?” and
“whatis your budget?”

If the answers to these
are compatible, that’s
great: we can start the
search. If not they may
have to compromise on
the size of the building

| or the location. Some

i clients may not know what

budget they should allow,
so we will provide real
time advice on current
market rents and costs.
Thisis another benefit
of having a chartered
surveyor. While anyone
canjump on the internet
and look at properties,
alotof whatyou see has
already been letand is
only on the website to
temptyou in. As chartered
surveyors, and West End
propertyagents, we have a
dedicated internet system
which only we and other
agent members can access.
Once we have discussed
your requirements
regarding location, space
and budget, we will use
thisinternet resource to
interact with hundreds
of London property
agents hungry to let their
properties to our clients.
When you are acquiring
space for an occupier, you
are affecting someone’s
life. Where you work every
day hasafundamental
impact on your quality
oflife, sowhenIfinda
building thata client
reallylovesit gives me a
great sense of satisfaction.
The staff are happy, the
boss is happy—everyone

! ishappierin the new

premises, and that can
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When you are acquiring
space for an occupier, you
are affecting someone’s
life. Where you work has
afundamental impact
on your quality of life,
so when1find a building
that a client really loves,
it gives me a greatsense
of satisfaction
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i make a huge difference to

i the performance of

the business.

When you are working
on behalf of the landlord,
the relationshipisa bit

| more formal. While itis

great knowing thatyou
have got the best possible
deal for their premises,
it doesn’t have the same
emotional satisfaction as
speaking to someone you

! found new premises forand
! having them tell you what

adifference ithasmade to
them and their staff.

One of the nice things
about thisjobis the
incredibly wide range

. of people you meetand
i the vastarray of jobs
they do. It keeps things

interesting because they

i all have very different
' needs. One client we have

agreat relationship with

| is the Italian consulate. I
i firstmet them when they

asked us to find them a
new building several years
ago. Asyou can imagine
they had quite specific
requirements. Eventually T
found a building for them
to buy and negotiated the

i purchase, while taking

care of their existing
smaller building in
Belgravia. Working with
them hasbeen alot of

; fun and we have a great

relationship.

Thatwasn’t the biggest
deal T have negotiated in
financial terms. When
working for a previous
larger practice I negotiated

i the purchase of a building
i for £48 million—thatwas

greatfor everyone, as the
commission was spread
around the company.
Another one of those

. would be rather enjoyable!
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